Sym-Tech Terms of Use

ATTENTION: PLEASE READ THESE TERMS CAREFULLY BEFORE USING THIS WEBSITE.
THIS WEBSITE, INCLUDING ALL OF ITS FEATURES AND CONTENT(THE “WEBSITE”) IS
MADE AVAILABLE BY SYM-TECH INC., OR ITS AFFILIATES OR
SUBSIDIARIES(COLLECTIVELY, “SYM-TECH”) AND ALL CONTENT, INFORMATION,
SERVICES AND SOFTWARE ORDERED OR PROVIDED ON OR THROUGH THIS WEBSITE
(THE “CONTENT”) MAY BE USED SOLELY UNDER THE FOLLOWING TERMS AND
CONDITIONS (THE “TERMS”). BY USING THIS WEBSITE YOU INDICATE THAT YOU ACCEPT
THESE TERMS. IF YOU DO NOT ACCEPT THESE TERMS, DO NOT USE ANY SYM-TECH
WEBSITE.

Privacy Policy

Sym-Tech’s Privacy Policy applies to the use of all Sym-Tech Websites and it is hereby incorporated into
these Terms by reference for all purposes. You acknowledge and agree that you have read and understood
our Privacy Policy, which governs the collection, use, storage and disclosure of personal information.

You acknowledge and agree that Internet transmissions are never guaranteed to be private or secure. You
consent to the collection, use and storage of your information by Sym-Tech in the manner described in
our privacy policy. By using this Website, you acknowledge and understand that any message or
information you submit to the Website or to any Sym-Tech email recipient or "contact us" mailbox may
be read or intercepted by others, even if your transmission is encrypted.

Accounts and Passwords

If you have registered or subscribed to a Sym-Tech Website, any user identification code or password
must be kept confidential and used only by you (unless agreed in writing with Sym-Tech). We have the
right to disable any user identification code or password whether chosen by you or allocated by us at any
time if in our option you have failed to comply with any of the provisions of these Terms.

Intellectual Property Rights

Sym-Tech either owns the intellectual property rights in the underlying HTML, text, images, audio clips,
video clips, software and other content that is made available to you on this Website, or has obtained the
permission of the owner of the intellectual property in such Content to use the Content on this Website.
Except as provided in these Terms, no part of the Content including graphics or logos, available in this
Website may be copied, photocopied, reproduced to any electronic medium or machine-readable form, in
whole or in part, without Sym-Tech’s express written permission. Distribution for commercial purposes is
strictly prohibited.

Sym-Tech hereby authorizes you to display on your computer, download and print pages of this Website,
subject to the following provisions: (i) the copyright notice appears on all such printouts; (ii) the
information will not be altered in any manner; and (iii) the Content is only to be used for personal,
educational and non-commercial use and will not be redistributed, broadcast or copied to any other media.

Except as expressly provided in these Terms, nothing contained herein shall be construed as conferring on
you or any third party any license or right, by implication, estoppel or otherwise, under any law (whether
common law or statutory law), rule or regulation including, without limitation those related to copyright



or other intellectual property rights. You agree that the Content and Website are protected by copyrights,
trademarks, service marks, patents or other proprietary rights and laws.

The trademarks, logos, and service marks displayed on this Website, including, but not limited to "Sym-
Tech" are registered and unregistered trademarks of Sym-Tech and/or other affiliates of Sym-Tech.
Nothing contained on this Website should be construed as granting, by implication, estoppel, or
otherwise, any license or right to use any trademark displayed on this Website without the express written
permission of Sym-Tech or such third party that may own the trademarks displayed on this Website. Your
misuse of the trademarks displayed on this Website, or any other Content on this Website is strictly
prohibited.

Sym-Tech will aggressively enforce its intellectual property rights to the fullest extent of the law.
External Links

Sym-Tech may provide links to third party Websites, and some of the content appearing to be on this
Website may in fact be supplied by third parties (e.g. instances of framing of third party Websites or
incorporation of content through framesets). Sym-Tech assumes no liability for any damages you may
suffer from visiting such linked Websites, including without limitation, damages caused by computer
viruses, Trojan horses or other destructive/disruptive code which may be downloaded or transferred from
such linked Websites.

Any links contained on this Website shall not be construed as an endorsement by Sym-Tech of any such
linked Website. Sym-Tech has not reviewed or researched the full content on these linked Websites and
shall not be held responsible should you encounter any materials that may appear inaccurate, indecent or
illegal. If you visit such a Website that is linked to this Website, please contact webmaster@sym-Tech.ca
and we will determine if the link should be removed from this Website.

You may not provide a link to this Website without our express written permission. If you would like to
provide a link to this Website, please contact webmaster@sym-Tech.ca.

Disclaimer

YOUR USE OF THIS WEBSITE IS ENTIRELY AT YOUR OWN RISK. THE WEBSITE AND
CONTENT IS PROVIDED "AS IS" WITHOUT ANY WARRANTIES OF ANY KIND, EITHER
EXPRESS OR IMPLIED, INCLUDING WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, OR NON-INFRINGEMENT OF INTELLECTUAL PROPERTY. SYM-
TECH DOES NOT WARRANT THAT THE WEBSITE OR CONTENT CONTAINED IN THIS
WEBSITE WILL BE UNINTERRUPTED OR ERROR-FREE, THAT DEFECTS WILL BE
CORRECTED, OR THAT THIS WEBSITE OR THE SERVER THAT MAKES IT AVAILABLE ARE
FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS.

WITHOUT LIMITING THE FOREGOING, SYM-TECH DOES NOT WARRANT OR MAKE ANY
REPRESENTATION REGARDING USE, THE ABILITY TO USE, OR THE RESULT OF USE OF
THE CONTENT IN TERMS OF ACCURACY, RELIABILITY, OR OTHERWISE. THE CONTENT
MAY INCLUDE TECHNICAL INACCURACIES OR TYPOGRAPHICAL ERRORS. SYM-TECH
MAY MAKE CHANGES OR IMPROVEMENTS TO THE CONTENT OR THE WEBSITE AT ANY
TIME. SYM-TECH MAKES NO WARRANTIES THAT YOUR USE OF THE CONTENT WILL NOT
INFRINGE THE RIGHTS OF OTHERS AND ASSUMES NO LIABILITY OR RESPONSIBILITY
FOR ERRORS OR OMISSIONS IN SUCH CONTENT.



The information provided in this Website is provided for informational purposes only. Such information
should not be relied upon or used as the basis for any decision.

Certain information contained in this Website has been provided to Sym-Tech by third parties. All users
of this Website must carry out their own due diligence in respect of all matters referred to and satisfy
themselves as to the accuracy thereof.

Limitation of Liability

IN NO EVENT WILL SYM-TECH, ITS EMPLOYEES, AGENTS AND DIRECTORS OR OTHER
THIRD PARTIES MENTIONED IN THIS WEBSITE BE LIABLE FOR ANY DAMAGES
WHATSOEVER (INCLUDING, WITHOUT LIMITATION, DAMAGES RESULTING FROM LOST
PROFITS, LOSS OF PROSPECTIVE ECONOMIC ADVANTAGE, LOST DATA OR BUSINESS
INTERRUPTION) ARISING OUT OF THE USE, INABILITY TO USE, OR THE RESULTS OF USE
OF THIS WEBSITE, ANY WEBSITES LINKED TO THIS WEBSITE, OR THE CONTENT
CONTAINED ON ANY OR ALL SUCH WEBSITES, WHETHER BASED ON WARRANTY,
CONTRACT, TORT OR ANY OTHER LEGAL THEORY AND WHETHER OR NOT ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES, OR FOR ANY CLAIM BY ANOTHER PARTY. IF YOUR
USE OF THE CONTENT ON THIS SITE RESULTS IN THE NEED FOR SERVICING, REPAIR OR
CORRECTION OF EQUIPMENT OR DATA, YOU ASSUME ALL COSTS THEREOF.

Indemnity

YOU AGREE TO DEFEND, INDEMNIFY AND HOLD HARMLESS SYM-TECH, ITS EMPLOYEES,
AGENTS, AND DIRECTORS OR OTHER PARTIES MENTIONED IN THIS WEBSITE FROM AND
AGAINST ANY AND ALL CLAIMS, DAMAGES, OBLIGATIONS, JUDGMENTS, LOSSES,
LIABILITIES, COSTS OR DEBT, AND OTHER EXPENSES ARISING FROM: (I) YOUR USE OF
AND ACCESS TO THE WEBSITE; (II) YOUR VIOLATION OF ANY THIRD PARTY RIGHT,
INCLUDING WITHOUT LIMITATION ANY COPYRIGHT, PROPERTY, OR PRIVACY RIGHT; OR
(III) ANY CLAIM THAT YOU DID NOT HAVE THE RIGHT TO PROVIDE ANY USER CONTENT
OR THAT YOUR USER CONTENT CAUSED DAMAGE TO A THIRD PARTY. THIS DEFENSE
AND INDEMNIFICATION OBLIGATION WILL SURVIVE THESE TERMS AND YOUR USE OF
THE WEBSITE. IN SUCH A CASE, SYM-TECH WILL PROVIDE YOU WITH WRITTEN NOTICE
OF SUCH CLAIM, SUIT OR ACTION.

General

By using this Website, you agree to be bound by these Terms. If you breach any of these Terms, your
authorization to use this Website automatically terminates and you must immediately destroy any
downloaded or printed Content.

The headings to the clauses of these Terms are for convenience only and will not affect its construction or
interpretation.

If any provision of these Terms shall be unlawful, void or unenforceable for any reason, then any such
provision shall be deemed severable to the extent that it is lawful, void or unenforceable, but shall not
affect the validity or enforceability of the remaining provisions.



These Terms will be governed by and construed in accordance with the laws of the Province of Ontario,
Canada, without giving effect to its conflict of laws provisions. You agree to submit to the personal and
exclusive jurisdiction of the courts located in the Province of Ontario, Canada.

You may not assign these Terms or assign any rights or delegate any obligations under these Terms,
in whole or in part, whether voluntarily or by operation of law, without Sym-Tech’s prior written
consent.

These Terms constitute the entire agreement between you and Sym-Tech with respect to the subject
matter and supersede and replace all prior or contemporaneous understandings or agreements, written
or oral, regarding such subject matter.

Sym-Tech reserves the right to make changes to these Terms and our Privacy Policy from time to time
without advance notice to you. When using this Website, you should review the current Terms and
Privacy Policy to determine if they have been amended since your last visit. You are bound by such
revisions by continuing to use or visit the Website after they are posted online.



